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Koaekc koprnopaTuBHOI 3TUKH [1-038
000 «MMI «COTI'A3» )

MEMAYHAPOAN B
MERWLIMHEKMA, &
CUEHTPL, s

CcCOraa

1. Haznauenue

Konexc xopnoparusHoit atuku (aanee — Konexc) OO0 «MML «COI'A3» (nanee —
MenuuuHcKUM LIEHTP) OTpaXkaeT NpPUHSThIE B MeAULIMHCKOM LEHTPE CTaHAaPThl OBEACHMUS,
OCHOBAaHHBIE Ha HAlMX LIEHHOCTSIX M NpuHuunax paborsl. Koneke rapantupyer dyecrHble u
OOBEKTUBHBIE OTHOUIEHMs K WIEHaM Halledl KOMaH[pl, MallMeHTaM M HapTHepam, a Takke
cobnonenue 3akoHonarenscTsa PO U BHYTpEHHUX NOKYMEHTOB MeIUIMHCKOrO LEHTpA.

YcroituuBoe pa3zBuTMe MEAMUMHCKOrO LEHTpa B JIOJTOCPOUHOM IEPCrEKTUBE
HEBO3MOXKHO 0€3 cOo3JaHusl JIOBEPUS CO CTOPOHL! MALMEHTOB, NAPTHEPOB, KOHTPAreHTOB U
COTpYAHUKOB. JloBepue nocTuraercs myTeM MOAJEPIKaHUsl HEU3MEHHO BBICOKUX CTaHJIapTOB
9TUYECKOro BeleHUs Ou3Heca U MposiBAeHUs 3a00ThI K MallUEHTaM.

2. HopmaTuBHbIe cChLIKH

Hpu pa3pa60TKe AAaHHOTO AOKYMEHTa  HUCIIOJIb30BaHLI CJIEAYIOUINE HOPMATUBHBIE
JOKYMEHTBI BHEHIHET'O ITPOUCXOXKACHMS

O603Ha4eHue JOKYMEHTA Ha3zpanue qokymMenTa

ISO 9001:2015 Cucrema MEHEDKMEHTA KayecTBna.
TpebGopaHusi.

ISO 9000:2015 CucreMbl MeHeDKkMeHTa kayecTBa. OCHOBHEIE
[10JIO’KEHUS! U CIIOBAPb.

No 197-®03 ot 30.12.2001 (TK P®D) Tpynosoit konexc Poccuiickoit Denepanuu

Yka3 IIpesugenra Poceniickoii O6 yrBepxaenuu [lepeunst cBeneHuit

®enepauuun ot 06.03.1997 r. Ne 188 KOH(HUEHIMANBHOTO XapaKTepa

®epepanbHblii 3aKkoH o1 13.06.1996 Ne VYronosHbli kojexe Poccuiickoit @enepanuu

63- @3 (YK PD)

®enepanbublii 3aKkoH ot 29.07.2004 Ne O xoMmepueckoil Taiine

98-®3

®egepanbublii 3aKkoH ot 25.12.2008 Ne O npoTUBOAEHACTBUM KOPPYTILIMU

273-03

®epepaabHblii 3aKkoH ot 27.07.2006 Ne O nepcoHanbHbIX JaHHbIX

152-®3

DenepanbHblii 3akoH o1 21.11.2011 Ne OO ocHOBax OXpaHbl 310POBbLsl I'PAXKJIAH B

323-®3 Poccuiickoit ®enepanuun

®enepanbhblii 3akoH o1 27.07.2006 Ne O6 undopmanuu, MHGOPMALMOHHBIX

149-93 TEXHOJIOTHSIX U O 3alluTe UH(pOpMaL UK

Bepcewmsi:| Hara: 08.08.2017 Crpaunua 3 n3 15
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HpI/I pa3pa60TI<e JAaHHOTO JOKYMEHTa HCIIOJB30BAHbBI CJIIEAYIOIUUE OpraHu3aliMOHHbBIC
JOKYMEHTEI MenHuIruHCKOTO LIEeHTpa:

PerncrpannonubIi
WHIEKC JOKYMEHTA

HazBanmue JOKYMEHTAa

I1-001

Enunreie paBujia Co3JaHusa W aKTyaJlM3allhu Opl"aHH3aIII/IOHHOI71

JOKYMEHTALUH

I1-002 Cucrema ympaBieHUs] JOKyMEHTalUen

I1-005 YnpasneHue nepcoHaIoM

I1-016 [IpaBwia BHyTpEHHETO TPYAOBOIO pacnopsaka

P-001 YnpaBrieHue oprann3annei.

PK-001 PyKkoBOACTBO 1O Ka4eCTBY

I1-029 Opranu3zanus MapKeTHHIOBOH NEATENBHOCTH

I1-008 Ouenka nepconana. ObydeHne nepconana

11-031 [TonoskeHue TIO OIjIaTe TPyIa U CUCTEME MOTHBALMK PAOOTHUKOB
I1-026 VYrpaBieHne 0XpaHoH Tpyda 1 MoKapHOH 6€301acHOCTRIO

3.TepMuHbI U onipeaeeHUs

Tepmun

Onpene.ne}me TEPpMHUHA

NcTounuk

Kooexc

cucmemamusupoBantelli 00 3aKOHOG, 0bWas COBOKYNHOCMb
npagui, npugsiyex, ybesicoenui

«Tonkogulii cnosaps
PYCCKO20 A3LIKAY NOO
peo. Ywarosa [ H.,
2006-2008z.2.

Kopnopamusnasn

KopnopamugHas Kyneimypa - 3Mmo COBOKYHRHOCHb MblUTICHUA,

Tomunoé B.B., 2000e.,

Kynemypa onpedenalowas. GHYMpPEeHHIOn Jcu3nb opeanuszayuy, obpaz | Kynemypa
Mulunenus, Oeticmeus u cyujecmgoganus. Kopnopamusnas | npednpuHumamenscms
Kynemypa Modxcem paccmampusamecs  kak  avipadscenue | a, CI16, C.12
OCHOGHBIX YeHHOocmel 8 Op2aHu3ayuoHHOU cmpykmype;
cucmeme Ynpagaenus; Kaopogow NonumuKe, okazbl6as Ha HUX
ceoe grusHue

Kopnopamuanvie 3mo 006POBONLHO BOCHPUHUMAEMBIE U PA30eNsleMble Lloyn /1.,

yeHnocmu compyOnuxamu ybexcoenus u npunyuns 63aumoomuoutenuii, | ITepsornaccholi
peanuzyemvle 8 NpAGUNaAx, HOpMax, A3vike obuyenus npu cepguc Kak
pynxyuonuposaruu opzanuzayuu. Onu ciysicam kpumepuem | KOHKypeHmHoe
HOPM U NPAGUA NOBEOEHUS HeN0GBeKa @ OP2aHU3AYUY, U npeumyu ecmeo,

AGNAIOMCS. YCIOBUEM ONISL COBMECIHO20 IhghexmusHo20 mpyda

AJIBITHHA Busnec
Byke, M.: ¢.17. 2006

Konghnuxm unmepecos

cumyayusi, Ko20a NUYHbIe UHImepeckl 00H020 UNU HECKONbKUX
compyOnukog — Gnusem  uAd  MO2ym  NOGAUAMb  HA
6ecnpucmpacmioe ucnonnenue OONIICHOCIMHBIX
obsizaHnocmei

Buxuneous. Ca0600Has
IHYUKIT ONEOUS.
[Onexmponneiii
pecypc]. URL:
https://ru.wikipedia.org
/ (Hama obpaujenus:
03.08.2017).
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Hnghopmayus,
cocmassiowyas
KOMMepYecKylo maiity

ceedeHust noboeo xapakmepa (npouszsoocmeenieie,
MmexHuuecKue, IKOHOMUYECKUe, Op2aHU3aYUOHNbIE U Opyeue),
6 MOM qucle O pe3yiemamdax — UHMENIeKMY b ol
desimeslbHocmu @ HAYYHO-MeXHUYeckol cgepe, a makoice
ceedenust 0 cnocobax ocyuecmenenus npogheccuonaIboll
OesimenbHoCmY, KOmopsle UMelom OelcmeumenbHylo uiu
NOMEHYUANbHYIO  KOMMEPYECKYIO  YeHHOCmb 6 CUuly
Heu3gecmHocmu ux mpemoum JNUYam, K KOMOPLIM Y Mpembux
auy Hem ce0600HO20 0OCMYNA HA 3AKOHHOM OCHOBANUU U 6
OmHoOWeHUl Komopulx obnadamenem maxux cgedenull 866e0eH
PedICUM KOMMEPHEcKoUl maiinsl

Dedepanvnbrit 3aKom
"O kommepueckoil
matine" om 29.07.2004
N 98-3

Kongpuoenyuansnocme
ungpopmayuu

obsizamenvroe OJisl BbINONHEHUS. IUYOM, NOTYHUBUUM OOCIMYN
K onpedenennoil unghopmayuu, mpeboganue ne nepedasame
maxkyio unopmayuio mpemoum jauyam 6be3 coanacus ee
obaadamenst

n7cem?2
Dedepanvrioco 3akona
om 27.07.2006 Ne 149-
P3

Omuxa

dunocogpcras oucyuniuna, usynaouas mopans, | M.I". [Todonpueopa
HpagcmeeHHocmes Henosas amura
Yuebnoe nocobue.
Tazanpoe: H30-60 TTH
fObY, 2012. - 116 c.
Smuveckue npuHyunel npunyunel, HOPMel OeJ0GOl dmuKu U npaguia  denosoco | M. [Todonpucopa

nosedenist, onucanivie 8 Kodexce

Henosast amura
Yyebnoe nocobue.
Tazaupoz: H30-60 TTH
HODY, 2012. — 146 c.

4. KOpHOpaTllBHble HECHHOCTH MEHMUHHCKOFO ueHrpa

3n0poBne

v" Mbl J€j1acéM BCE BO3MOXKHOCE, 4yTOOBI BEPHYTbL U COXPAHUTh 3JOPOBLE NNallMEHTA.

Ilpodeccnonannim

v' Hawmu

COTPYOHUKH  —

Bmcoxoxsanmbuunpoaauﬁme

IPaKTUYECKHUM ONBITOM pa6OTbI.
v' Mrbl HCIIOJIB3YEM COBPEMEHHLIE MCEIUUHMHCKHE TEXHOJIOIMHM H aHpO6Mp0BaHHbIC

MCTOIUKH.

YBaxeHnue

v/ MBI 4eCTHBI APYT C APYIOM U C HALIMMU NalUeHTaMu

v/ Mbl [0OpOXMM HalUMMH KIMEHTaMM, LEHUM MX Bpemst u 3aborumcs 00 ux
nyueBHOM koMdopre.

v MBI ciaeguM 3a TeM, YTOObl KaXk[bli KJIUEHT OCTaJCsl JIOBOJIEH KayeCTBOM
OKa3bIBAEMBbIX YCJYT U ypOBHEM 00C/1y)KMBaHUs B HalleM MeIUMUMHCKUM LIEHTPE.

cricuHajIuCThbl C

OTBeTCTBEHHOCTDH
v' MBI cTaBum aMOULMO3HbIE LEIU U npearpuHuMacM MakCHMyM yCI/lnI/Iﬁ AJ1s1 UX
JOCTHIXKECHU .
Bepcusi:1 Jara: 08.08.2017 Crpanmua S n3 15
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v MBIl BBITIOJIHAEM CBOM 00si3aTeNbCcTBa, CcOOMIOMaeM BpadyeOHYIO JTHUKY H
obecrieurBaeM KOH(PHMIACHIHANBHOCTh MH(OPMALNHK, MOJYYEHHOH B DPE3YNIbTaTe
JIEUEHHUS

v MBI IpHHAMaeM OTBETCTBEHHOCTD 3a ce0sl 1 3a TO, YTO MPOMCXOAUT BOKPYT HAC

PazBurne

v/ MBI OmepaTHBHO OCBaWBaeM HOBEWIIHE METOMMKHM M pa3paboTku B obiactu
MEIUIINHBI, CIIEINM 3a HAYUYHOH JESITebHOCTBIO BEAYIINX CHELHAINCTOB OTPACIH,
kak B Poccuu, Tak W 3a pyOemoM, MOCTOSHHO OOHOBJISIEM MapK MEIULHHCKOrO
obopynoBaHusl.

v MBI IIOCTOSTHHO Pa3BUBAEMCs ¥ COBEPIICHCTBYeM cebst 1 MeIUIMHCKNHN LIEHTP

KomananocTts
v' MBI — 0JIHa KOMaH1a, MBI TTOMOTaeM JpyT ApyTy, paboTast Ha OOMKH pe3ynbTar.
v MBI OTKPBITBI U IOBEPSEM CBOUM KOJUIEraM

O6mme npurunel padorel 000 «MMII «COT'A3»

v' Bce MeOWIMHCKME 3aJaud MalMeHTOB MBI peuraeM BHYTPH MEIMIUHCKOTO LEHTpa
w/unn novepunx kommanuit OO0 «MMII «COI'A3y.

v' Bce MemuUMHCKHE u oOecreynBarolIMe IPOLECChl MBI pellaeM BHYTpHU
Memuuunckoro uentpa w/unu gouepHux komnanuit OO0 «MMIL «COT"A3».

v" PaBorta Bcex OM3HEC-MPOIECCOB MEIWIIMHCKOTO LIEHTpa W HOYEPHUX KOMITaHUM
w/unu pouepuux kommaHuit OO0 «MMI[ «COI'A3» nomkHa MATH IO €IWHBIM
cTaHZapTaMm

v' Pelrenyie /BBIMONHEHNE 3a0auy SBJISETCS ONPENENISIONIMM B OLeHKe paboThl M060ro

mporecca.

B ocroBe paGoThI U BceX OM3HEC-TIPOIIECCOB JIEKUT NPHHIMI O€30I1aCHOCTH.

[Tepconarn sBsieTcs IIaBHBIM JOCTOSIHHEM MeIMINHCKOTO LEHTpa

AN

5. Cdepa npumeHeHHs] KOPIIOPATHBHOT0 KOJEKCA

Konekc ampecoBaH ® paclpOCTpaHsieTCs Ha BCEX COTPYIAHHMKOB MeEIUIMHCKOTO
[IEHTpa BHE 3aBHCHMOCTH OT 3aHUMAEMOH JIOJKHOCTH.

MBI MPUBETCTBYEM M TIOOLIpsieM cielnoBaHue Hopmam aanHoro Konexca s Bcex
nouepnnx kommanuii OO0 «MMI[ «COI'A3», mnpu OTOM KOMIIQHHH MPHUHAMAIOT
coberBennble Komgekcehl KOPOpaTUBHOW 3THKH, COIEPIKAIlME HOPMEI, aHAJIOTHYHBIC HOPMaM
Konexca MeaummHCKOTO LEHTPA.

Kaxaerit corpyaHnk MeanHHCKOr0 HeHTPa 00s3yeTca:

L4 O3HAaKOMUTBECA C ToNoXkeHUssMu Kopexca U PYKOBOJACTBOBAaThECS HMH B
€XXeJHEBHON pa60Te, n30eras HeHaaJIeKAIIEro IMOBECACHUSA,

Bepens: 1 ‘ Jlara: 08.08.2017 Crpannua 6 u3 15
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cobmozare TpeboBaHus 3akoHozarenbcTBa Poccuiickoit denepaumu. Eciu Bbl
CTalld CBUJIETENIEM HapylleHMH TpeboBaHuM 3akoHomaTenbcTBa P, unu Bac
IPOCST COBEPLIUTD ACHCTBUSA, KOTOPLIE, C Ballel TOUKY 3PEHUSI, MOXKET NIPUBECTH
K HapylEeHWIO,  HE3aMEeMIMTENbHO  coobiure 06  9TOM  CBOEMy
HEINOCPEeJCTBEHHOMY PYKOBOAUTEIIIO;

IPOATH OpraHuzyemMoe MeIMLMHCKMM LEHTPOM 00yUueHHe OTAebHBIM BOIpOCcam
Kopekca;

C yBaXXEHMEM OTHOCHUTBCS K KOJljIeram 1o pabore, Okas3blBaTh MOJIEPIKKY HOBLIM
COTpyHMKaM MeauIMHCKOro UEHTPA;

BBIIIOJIHATE JOJDKHOCTHBIE OOS3aHHOCTH KauyeCTBEHHO U B CPOK, CTPEMHUTLCS K
noucky Haubosee 3 HEKTUBHOIO pellIeHHMS;

HECTH OTBETCTBEHHOCTD 3a pe3yJibTaT CBOEH paboThl;

[IpU3HaBaTh CBOM OLUIMOKHU, COOOUIATH O HUX PYKOBOIUTENSIM M KOJIJIEraM B LIEJISIX
MUHHMMU3aUMH BO3MOXHBIX HEraTUBHDIX MOC/IEACTBUII;

CONEHCTBOBATH IIPM INPOBENEHUM MENUIHUHCKUM LEHTPOM BHYTPEHHUX
paccienoBaHuil 1o GpakTaM BO3MOXKHBIX HAPYLICHHIA;

Jonoanure/ibHble 0013aHHOCTH [IJIs1 PYKOBOAUTE/ 1€k

Ha

pyKOBO,[II/ITeJ'ICf/i MeaunuHCcKoro LEHTpa BO3JIOXK€Ha  JOIIOJIHUTEJIbHasA

OTBETCTBEHHOCTh 3a CO3[aHME U IMOJNEPIKAHUE TAKOH KyJIbTYPHl MOBEACHMs, NPU KOTOPOH
COTPYAHHKM 3HAIOT U MNOHMMAKOT CBOM O0SI3aHHOCTH U CBOOOJHO HH(DOPMUPYIOT O CBOUX
COMHEHHUSIX U Npobiemax.

PyxoBoauTesin a1060ro ypoBHsi 00s13aHbI:

obecreuuBaTh O3HAKOMJEHHME C TNOJNOXKeHusMM Kojekca NOJUMHEHHBIX
COTPYAHHUKOB, IIOHMMaHUE U cobuojeHue umu npuHuunos Kozekca, B ToM
YMCIIE€ [IOHMMAaHME TOro, YTO (DMHAHCOBBIE MIIM KOMMEPYECKME Pe3ysLTaThl HE
MOTYT OBITh Ba)KHE€ 3TUYHOTO [1OBE/ICHUS,

Ha JIMYHOM IPUMEpPE [I0Ka3bIBATh IPUBEPIKEHHOCTh MPUHLMIIAM ITUKH;

He  [aBaTb  COTPYyJHMKAM  [IOpydYEeHMiH,  Hapywalomux  TpeGoBaHus
3akoHogarenbcTBa PO, Konekca Uiy MHBIX NPUHLKIIOB JIEJI0OBOM YTUKH;
Co3ZaBaTh B KOJUIEKTHBE CpENY OTKPBITOro OOLIeHMs, B KOTOPOM KadKIblH
COTPYAHHK 4yBCTBYET ceOsl KOM(OPTHO, MOIKET BHIHOCUTH Ha 00CYKIEHUE TOT
WJIM KHOM BOIIpPOC;

He3aMEJIMTENIbHO NIPUHUMATh MEPBI 110 YCTPAHEHUIO HAPYUICHUH MPUHLIMIIOB
3THKH, & TaKXKe IPUHUMATh HEOOXOJUMbIE MEPhI BO3IEHCTBUS;

YYMTBIBaTh COOJIOAEGHUE COTpyAHMKaMu TpeboBauuii Kojexkca u  Bkiap
COTpYAHMKOB B (JOPMHPOBaHME KYJIBTYDHI IIOBEIEHHs] B MeIUUMHCKOM LIEHTPE
IIPY NIPOBEJIEHUU UX OLIEHKH.

Bepcus:1
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6.Cob0Jnionenne 3THIECKHAX NMPUHONAIOB B NOBCEIHEBHOM JeSITEJIbHOCTH

6.1. Pabouasi atmocdepa 1 B3aNMOOTHOIIEHHUS € COTPYAHHKAMHU

Hamm cotpynHukn — mo4yeBoi GakTop ycrnexa. Mbl cozgaeM cpedy, B KOTOPOH y
COTPYIHMKOB €CTh BCE BO3MOXKHOCTH MAaKCHMaJIbHO PpEaIN30BaTh CBOH IIOTEHIMAN JUIs
JOCTYDKEHUSI ieeit MeIUIIMHCKOro eHTpa

Kaxapslit HaIl COTPYAHUK WM KaHIWAAT Ha JOJDKHOCTH MMEET PaBHBIE BO3MOXHOCTH
JUISl pean3allii CBOMX TPYNOBBIX NpaB. HUKTO HE MOXET OBITh OrpaHHMYeH B TPYIOBBIX
npaBax u cBobomax. Hukaxue ¢opmbl IUCKPUMHMHALMHM, B TOM YHCJIE Ha OCHOBAaHHU
yOeXIeHWit, BO3pacTa, IMOJOBOH NPHHAAIEKHOCTH M JPYTUX XaApaKTEPUCTHK, HE HUMECIOT
TpaBo Ha cyliecTBOBaHNE B MEAMLIMHCKOM LEHTPE HU TIPH KAKHUX YCIIOBHSIX.

MBI cTpeMHMCs CO3[1aBaTh W MOJUIEPXKHBATH TaKyio pabodyro aTMocdepy, KOTOpas
M03BOJISIET KAXKIOMY WICHY Hallleil KOMaHIb!l PacKpeITh CBOM moTeHuuan. Hamun coTpyHuKH
OTKPBITO BBICKA3BIBAIOT CBOIO TOUKY 3PEHHS, He OOATCS FOBOPHUTE O MpobeMax.

MEI EHMM KOMaHAHYIO paboTy, rae KaXIslil rojgoc Oyner yciasimald. YneHbl HaleH
KOMaHIbl OTHOCATCS APYT K APYry KaK K BHYTPEHHEMY KJIMEHTY — MBI OTKPBITBI U JOBEPSIEM
apyr napyry. Cosnmanue atmocdepsl NOHHMAaHHST W JOBEPHSA, a TaKKe IOAJCPKKa
NPOAYKTHBHOM pabovedl cpempl — Hama obmas o0s3aHHOCTE. B Hamed KomaHzae
HEIOTyCTHMBl HETPUCTOWHBIE, BYJBrapHble, TpyOble, JKECTOKHE, IAUCKPHMMHHALIHOHHEIE,
arpeCCUBHBIE MITH OCKOPOUTENBHBIE BHIPAXKEHHUS, KECTI M (POPMBI TIOBEJEHHS.

MbI okHIaeM OT COTPYIHUKOB MEIHIIMHCKOTO LIEHTpa NPOSBIEHHS YBAKEHHS IPYT K
IpYTy, MPOSBIICHUS WHUIHATHBHOCTH, ACHCTBYS IPH 3TOM B COOTBETCTBHH C BHYTPECHHHMH
npoueaypaMn MeauIIHHCKOTO IEHTpa, a TakXKe CTPEMJIEHHS K MaKCUMaJlbHOMY Ka4eCTBY M
CBOEBPEMEHHOCTH BBITIOJTHEHHH CBOMX JOKHOCTHBIX 00A3aHHOCTEH.

6.2. 3m0poBBE, OXpaHa TPyaa M 0€30MACHOCTH

Mb1 3a60THMCsST O 3M0POBhE HAILIMX KJIMEHTOB M YIEHOB HAlled KOMaHIbI, MOITOMY
obecrieyeHne 6Ge3onacHocTH W KOM(OPTHBIX  yciaoBuit mpeObBaHMsS U PabOTHl B
MenuuMHCKOM LEHTpEe, MOANEpIKaHHE 3J0pOBOro obpasa JKH3HM SBIAIOTCA JJI1 Hac
MPUOPUTETOM.

MBI perysisspHO MPOBOJUM OLEHKY YCJIOBHH TpyZAa M BBIIIOJIHAEM KOMIIJIEKC MEp IO
obecrieyenuro 6€30MaCHOCTH JJIsI COTPYIHUKOB ILeHTpa. IIpm 3TOM MBI IOHMMaeM, 4YTO
6e30macHOCTh Ha paboueM MeCTe 3aBHCHT HE TOJIBKO OT MEp, NPHHUMAEMBIX PYKOBOJICTBOM
MeIUIMHCKOTO [IEHTPa, HO ¥ OT KOMIIETEHTHOCTH KaX<I0T0 COTPYAHHUKA.

CoTpynHukaMm cjeayeT BHHUMAaTEeIbHO OTHOCHTCS K BOIPOCaM, CBS3aHHBIM C
obecrieyennem 06e30mMacHOCTH Ha paboyeM MECTe W OXpaHod Tpyda, CBOSBPEMEHHO
TIPOXOMTE OpraHu3yeMble MeauIMHCKIM HEHTPOM 00yqaroLre Kypehl B 3TOH 00macTy.

Mbl BEpHUM, YTO 3HOPOBBIA 00pa3 >KU3HM SBIAETCS OCHOBOM MJiss rapMOHHYHOTO
pasBUTHS HAUIUX COTPYAHHKOB. IlosToMy MemMUMHCKHM WEHTP MOANCPKUBACT YCHIIHUS
COTPYAHHMKOB, HallpaBJeHHbIE HAa YKPETJIEHHE COOCTBEHHOIO 3I0POBbS M BEICHIE 3I0POBOTO
obpasa XHU3HH.
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6.3. 3amuTa cod6cTBEHHOCTH U pecypcoB MeaMUMHCKOro UEeHTpAa
CoOCTBEHHOCTh M pecypchl MeauUMHCKOro LEeHTpa — 3T0 (YHIAMEHT €ro

JIEATENLHOCTH, OCHOBA /11 pocTa OM3HEca U JOATOCPOYHOro pa3BUTHs. Mbl yOe)KaeHbl, YTO
Oepe)XHOE OTHOLIEHME K MMYLIECTBY, a Tak)Ke ero palMOHAJIbHOE UCIIONb30BaHUE SIBIISIFOTCS
3a10roM 3¢ (HEKTUBHOCTH.

Bce pecypcsl MeanIMHCKOro LieHTpa — 000pyn0BaHue, KOMMEpUeckas U TeXHUYeckas
uH(pOpMalKsl, pe3yIbTaThl MHTEIEKTYaIbHOM NesTeIbHOCTH, JEHEXKHBIE CPEACTBA — MOIYT
UCII0JIb30BATHCS TOJIBKO B HHTEpecax MeauIMHCKOTO LEHTpa.

3amuTa MMYLIECTBA OT XMILUEHUsI, MOBPEXICHUS UM HEUEJNEBOrO HCIIOJIb30BAHMS —
npsiMasi 0653aHHOCTh K)KA0r0 COTPYAHMKA MeUIIMHCKOro IEeHTpa.

Bammura KOH(QUAEHUHATbHOW HHpOPMaUMH, KaK OJHOI0 M3 BHJOB peCypcos
MeauMuMHCKOro ILIeHTpa, SBJSETCS HEOOXOAUMBIM YCIIOBHEM COOJIOAEHUS [1paB HalUX
KJIMEHTOB U NOJJEPIKAHUsI KOHKYPEHTOCIIOCOOHOCTH.

Bce COTpPYAHHMKHM HECyT OTBETCTBEHHOCTb 3a pasIilalleHue KOH(UAECHLUAIBLHOH
UHpOpMaMK MeIULUMHCKOTO LeHTPa U TPEThHX JIML, B OTHOLIEHUH KOTOPOH MeauuuHCKUH
ueHTp o0s3aH cobiofarh ycioBUe KOH(PMIEGHLMAIBHOCTH M HeCTH 00s3aTenscTsa 1o
CTEICHH €€ UCIOJIb30BaHMUs.

6.4. CtanaapTt BHelIHero Buaa corpyaHukoB («pecc-kon»)

BHemnuuii BUA  COTPYOHMKA SIBISIETCS OJHOM M3  COCTaBISIIOWMX  MMMIKa
MeauMIUHCKOro LEHTpa U JOJDKEH CIocoOCTBOBATh CO3JaHMIO AEN0BOH atMocdepsbl.

TpanuIMOHHBIA NEeNoBOM CTUIb B MeAMUMHCKOM LEHTpPE SBJIAETCS 00s3aTeNbHbIM
BapMaHTOM BHELIHEro BHJA C I[OHEAENbHMK NO naTHUUY. Ilo msTHumam — J0mycCTHMMO
NPUXOJUTh HA paboTy B CBOOOAHON OfexkIe aKKypaTHOro Buza. MciiouyeHue COCTaBJISIOT
COTPYIHMUKHU, MPOBOJSILNE BCTPEUM C KIMEHTAaMM, BBIE3)KAIOLIME Ha BCTPEYM 3a Npeeibl
o(uca unu 00s3aHHbIE HOCUTH YHHU(DOPMY.

JIj1ss MEIMLIMHCKOrO IepcoHaia HollleHUue YHU(OPMBI ABIISIETCSl 00s13aTENILHBIM BO BCE
6e3 uckiroueHus: paboune JAHU.

Bonee noapobHo TpeGoBaHus K BHELIHEMY BUAY COTPYAHMKOB YCTAHOBJIEHbLI B
[IpaBuyax BHyTpEHHEro TPyJ0BOro pacnopsaka Meauuunckoro uenrpa (11-016).

6.5. CoBmecTHas pabota 6,1M3KHX POACTBEHHUKOB

B nesnom coBmecTHas pabora poJCTBEHHUKOB B MEeIMLIMHCKOM LIEHTPE He 3alpelleHa.
OnHaxo B LEISX MMHUMU3ALMU PHUCKOB BO3HUKHOBEHHsI KOH(JIMKTa Mbl HE IPUBETCTBYEM
COBMECTHYIO paboTy ONM3KMX pPOJCTBEHHMKOB, HaXOAALUUXCH B INPsMOM MM
(bYHKIMOHATBHOM NOAYMHEHHUHU U 3alIPEIlaeM NPOTEKUMOHKW3M Ha OCHOBE CEMEHCTBEHHOCTH.

[Top nuuaMu GnM3KOro poACTBa MM CBOHWCTBA ITOHMMAIOTCSI POLMTENH, CYNPYIH,
JIeTH, OpaThs, CECTPBL, a TAKXKe OpaThsl, CECTPbl, POAUTEIIH, IETU CYIPYTrOB U CYNpPYyId AETEH.
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6.6. prHOBaﬂ AEATEJILHOCTh 3a NMpeaejamMn MeanuuHCKOro HEeHTpa

Mgl TpU3HAEM TMpaBO COTPYAHHKOB 3aHMMATHCS TPYIOBOM IESTEIBHOCTBIO 3a
npenenaMi MeInIHCKOTO IIEeHTpa MPU COOIONEHHH Psiaa YCIOBHIL:

v/ WHas TpyaoBas AESTENFHOCTh HE JOJDKHA BIWSTH HA BBIMOJHEHHE BaMH TPYIOBBIX
obs3aHHOCTEN B MEAMIIMHCKOM LIEHTpPE, HAHOCUTHL yuiepba UMHUIKY W HMHTEpecam
MenuuurHcKoro neHTpa

v/ WHas TpyJIoBasl JAEATEIFHOCTE MOYKET OCYILIECTBIATHCS TOJIBKO BO BpeMsi, CBOOOIHOE
OT UCTIOJIHEHHUS HOJDKHOCTHBIX 0053aHHOCTEeH B MeINIIMHCKOM IIEHTpe

v/ IpU OCYLIECTBIIEHUH TPYAOBOM NESTEIBHOCTH 3a MpeieamMu MeIuIMHCKOTO LeHTpa
coOoIaiTe yCTaHOBJIEHHBIE B MEOUIMHCKOM LIEHTpE I[paBHJia  OXPaHbI
KOH()MIEHIIMAIBHOCTH HEenmyOIuyHONH HHpOpMaliy, JOBEPEHHONH BaM WJIM CTaBLIEH
M3BECTHOM B MpOIIecCe WCIOHEHUS TOMKHOCTHRIX 00s13aHHOCTEH.

6.7. KongumKT HHTEpECOB

MpbI  BBITIONIHSIEM CBOW TIpodeccHOHabHBIE (YHKUMHA AOOPOCOBECTHO M PasyMHO B
uHTEepecax MEIUIUHCKOrO IEHTpa, W HE [ODKHBI JOMycKaTh, YTOOBI Hallla JHYHAas
3aWHTEPECOBAHHOCTh, MPEAB3ATOCTh, TPETHH JIMIA BIUSUIM HAa OOBEKTHMBHOCTH HAIIUX
Npo(eCCHOHATTBHBIX CYXICHUH W/UITKM TPUBOIMIIA K HECAaHKIIMOHUPOBAHHBIM JEHCTBHAM.

BrisiBneHne KOH(JIMKTA MHTEPECOB M €ro aaeKBaTHOE PETyJMpOBaHHE SBISETCS
Ba)KHBIM YCJIOBHEM OOeCMedeHus 3alluThl MHTEePecOB MEOUIIMHCKOTO LEHTpa M IEJIOBBIX
napTHepoB. CyIIeCTBYeT HECKOIBKO CTpAaTeruit YIpaB/IeHUs KOHQIUKTOM HHTEPECOB:

v’ usberanne KoH(IMKTa (HampuMep, OTKa3 OT 3aKJIIOYEHHs KOHTpakTa B
CHUTYyallUU JINYHOH 3aHHTEPECOBAHHOCTH)
v/ packpbITHEe HHPOPMAKUH O KOH(IHKTE
[Ipy TOABJIEHUM TOTEHUWATBHON BO3MOXKHOCTH BO3HHMKHOBEHHS KOHQIHMKTa
HHTEPECOB, HE3aMENTUTENBHO MNPOMH(POPMUpPYHTE 00 3TOM CBOEr0 HEMOCPENCTBEHHOIO
PYKOBOAMTENsL JUI  TIPENOCTaBACHHs HEOOXONMMBIX  KOHCYJBTAllMH  OTHOCHTENIBHO
JAIBHEHIINX NEHCTBUH B 3TOM CUTYaINH.

6.8. O6meH nmogapkamu

MBI  TPUBETCTBYEM pa3BUTHE MApTHEPCKUX OTHOLIEHHH € KIMEHTaMH H
KOHTpareHTaMu ¢ JOIyckaeM OOMEH KOpIOpPaTUBHBIMH MOAAPKaMH, COOTBETCTBYIOLIMMH
JIEJIOBOM TMpaKTHKE, €CNH 3TO He MOXET ObITh KBAIM(UIMPOBAHO KaK KOPPYITHHOHHOE
JesTHUE.

[Momapox — 3To Jfo6asi [IEHHOCTh B MaTepUalibHOM MIIM HeMaTepHalbHOH QopMme, 3a
KOTOPYIO OTCYTCTBYeT OOS3aHHOCTb IJIATHTh OOBIYHYIO LIEHY, B TOM YHCJIE JICHE)KHBIE
CpelcTBa, I[EHHBIE OyMarn W WHOE HMYILECTBO, BBITOABI M YCIYTH HMYIIECTBEHHOTO
xapakTepa (paboThl, yCIIyTH, ofjiata pa3BiIedeHHH, OTAbIXa, TPAHCIIOPTHBIX PacXodOB, CCYIbI,
CKMIKH, TpeNOoCTaBfieHWe B I0Jb30BAHHE MMYILIECTBA, B TOM YHCJIE  JKHIIbS,
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0J1aroTBOPUTENbHBIE BKJA/bl, [I0)KEPTBOBAHME M IIpoyee), MOJYyYEHHas WM lepefaHHas B
CBsI3U ¢ paboToit B MeauLMHCKOM LIEHTpe
[Ipu 3TOM coTpyaHMKaM MeIUIMHCKOro LIEHTpa 3alpelleHo NPpUHUMaTh MOAApKH OT
J1OOBIX TPETBUX JIMLL:
v’ 3a coBeplieHue Kakux-i1ubo aeHcTBUM uiau Ge3nelcTBUM, cBs3aHHBIX ¢ paboTod B
MenULUHCKOM LEHTpE
v/ B BUJIE IEHEKHBIX CPEACTB MM IEHEKHbIX SKBUBAJIEHTOB
v B OTCYTCTBHME OUEBUIHOI0 OOLIENPUHSTOrO NOBOJA ISl [T0lapKa.

OrpaHuyeHudss Ha  NpueM  TOAApPKOB,  ycraHomieHHble — Konexcom, — He
PacIpOCTPaHsIIOTCS. HA OTHOLUEHUS! pabOTHHKA C JapUTENIEM B CllyvasiX, KOIAa TaKkod IoJapoK
npencTaBiseT coOoi KOPHOPAaTMBHYIO CYBEHUPHYIO IIPOAYKLHMIO: Ppy4YKd, OJIOKHOTBI,
€)KEHEBHUKH U TIP., CTOUMOCTb KOTOPBIX HE NIPEBBILIAET TPEX ThICAY pyOIIei.

7. Cobuonenue ITUYECKHX IPUHLMIIOB B3aMMOOTHOIICHUIT ¢
3aUHTEPEeCOBAHHBLIMHM CTOPOHAMM

7.1. BzaumooTHOmEHUs ¢ KJIHEHTAMM.

O6cny)XuBaHHe KJIMEHTOB — BaHeHlnas 3agadya MenuuouHCKoro ueHTpa. Mbl
NpPEJOCTaBISIEM CEPBUC HALIMM KIIMEHTaM W CO3JaeM BCE YCJIOBHUSI Ui JIOJIFOCPOYHOrO
coTpymHuyecTBa ¢ HUMU. [IpenynpenuTenbHoe OTHOLIEHME K KIMEHTY, co3laHuMe HauboJee
OMaronpUsTHBIX YCJIOBHUH Ul HEro ABJSIETCS 3aJ0rOM  JUIMTEIBHBIX IApPTHEPCKUX
OTHOLUEHUH.

Mpbl  Bcerja CTpeMHMMCS  COOTBETCTBOBATL  CaMbIM  BBICOKMM  CTaHaapTam
06CIIy)MBaHHUS, OKa3bIBATh YCIIYTU NPO(ecCHOHaNBHO.

CaMpIM Ba)KHBIM KJIMEHTOM JJIS Hac sIBJISETCs mauyeHTt. Mpl 3a00TMMCSI O 3/10pOBbE
NALMEHTOB, OKPY)Kas X BHUMaHHEM U KOM(OPTOM, [Ie1aeM BCE BO3MOIKHOE AJIsl TOTO, YTOObI
obecneyuTh CKopeiilliee BBI3ZOPOBJIEHME MallMEHTa M BO3BpALLEHHE €ro K II0JIHOLEHHOH
YKHU3HU. '

MBI npUMeHsieM UHIMBUAYaNbHBIH NOAXOM K KaKAOMY, TaK KaK HaM Ba)XHO, 4TOOLI
KJIMEHT 4yBCcTBOBaI cebs koM(popTHO U B 6e3onacHocT. Kaxkapiil coTpyAHUK MeIMUMHCKOro
LeHTpa BbINOJHSIET OOELIaHUs, NaHHble KIMEHTaM, ONEPaTUBHO pearupyeT Ha 3ampochl,
HECET [EePCOHAJIbHYIO OTBETCTBEHHOCTb 3a PE3yJbTaThbl CBOEH paOOThl, NPHU3HAET OLIMOKH,
U3BJEKAET YPOKM M IpEeArnpUHUMAeT JeHCTBUS, HEOOXOAUMBIE Jjisi KayeCTBEHHOIO
BBINIOJIHEHUS CBOMX OOS3aHHOCTEN, JaeT KCUEpIIBIBAIOLIUE KOHCYJbTALMU, HE BBOISILIUE
KJIMEHTOB B 3201y IeHHe, U HHPOPMUPYET KIUEHTOB O BO3MOIKHBIX pUCKaX.

Pabotas ¢ undopmanueit o KIMeHTax, Mbl 3a800TUMCsl O €€ COXPAHHOCTH.

O6patHasi CBSI3b OT HALUMX KJIMEHTOB — HEOTHEMJIEMAs YacTb HALLErO Pa3sBUTHs U
camocoBeplieHcTBOBaHUsl. Paboras ¢ oOpalueHHsMM, Mbl HE3aMEIJMTENbHO NPUHMMAEM
MepBI JUisl OBICTPOro pa3pelleHusl BOSHUKUIMX 3aTPYAHEHMM W NpPEAOTBPALAEM IMOsBJICHUE
AHAJIOTUYHBIX CUTYyalui B OyayLuem.

Mgl oueHb LIEHMM ¥ BHUMATEJbHO OTHOCHMMCS K OT3blBaM O Hallued pabore, Tak Kak
5TO MOBBILIAET KAYECTBO HAIIMX YCIYT U COXPAHsET IPEJaHHOCTh HALIUX KJIMEHTOB.
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IIpaBu.na B3aUMO/JEICTBUS C MangueHTamMu, PacnpoCTpaHsaloImnecs Ha
MeaUnIMHCKHU A MEPCOHAJ

[Ipn obmenun ¢ nauMeHTaMud BpauyeOHBIN, CpPeIHUH W MIIAAIMA METULUHCKUU
nepcoHay MeauIMHCKOro eHTpa NpuaepXnuBaeTcs u cobmonaet HopMmbl Konekca, a Ttakxke
pykoBozactByercss Komexcom mnpodeccnoHanbHOM 3THKM Bpada Poccuiickoit ®enepanuy,
Ornvyecknm  Komexcom Poccuiickoro Bpawa, pekOMEHJAUMsIMH —NPO(EeCCHOHATBHBIX
coobmects BcemupHo#t Acconnanuy Bpaded, DTHUECKHM KOAEKCOM MEIWIMHCKON CECTPBI
Poccun.

MBI  HCXOIWM W3 TOTO, YTO TAIMEHTHI JOBEPSIOT HaM CBOIO )KHM3Hb U 3I0POBLE.
YrtoOr! ompaBAaTh H0BEpHE MAIIEHTOB, HEOOXOAUMO:

e crenarh 3a00Ty 0 CBOEM MaIMEHTe IJIaBHOU AJs cebsl 3agaueit;

e  ofeperarh M YKpEIUISTE 3A0POBBE MMALUEHTOB,;

e 00ecrmeynTh BBICOKHE CTaHAApThl MEIUIIMHCKOM MpPakTHKM U yXoma 3a

NaleHTOM;

® OTHOCHTBCS K MALIMEHTY KakK K JIMYHOCTH M YBaXkaTh €r0 JOCTOMHCTBO, YBAaXKaTb
€ro NMpaBo Ha KOH()UACHINAIBHOCTD;

e 00XOOMTHCA C MALMEHTOM BEXIIMBO U C 3a00TOH;

e paboTtaTh C TMalMEHTOM Kak C TapTHEPOM M0 AOCTHIKEHHWIO €IWHON Lenu -
COXPaHEHHs €ro 3/10POBbS;

e yBaXaTh MPaBO MAIMEHTOB MPUHUMATh DELICHWs, KacaroIlMecs HX JIEUEHHs,
COBMECTHO C BpauoM;

e  CIyLIATh NAIMEHTOB, PearupoBaTh Ha UX NMPOOJIEMBI, 10 BO3MOXKHOCTH CJIEI0BATh
WX MPEATOYTEHHSIM;

e  [penoCTaBisATh TAllHEHTaM HEOOXOOUMYIO H IKelTaeMyK HMH HH(opMauuio B
JOCTYITHOM ¥ TTOHSATHOM JJISl HUX BHIE;

e He JOmycKkaTh pacrnpocTpaHeHuss wuHpopmauuun o (Qaxkre obOpaieHns,
3a00NIeBaHUAX, MPOTHO3E TMAlWEeHTa TPEThbUM JHIaM (eCI¥ MHOE HE YKa3aHO B
WHPOPMHUPOBAHHOM JIOOPOBOJIEHOM COTJIACHH C TIALIUEHTOM);

e MOOWPSTh MAlMEHTOB 3a00Ty o cebe AN ymydIIeHHss HX COCTOSHHSA W
MOIIEPIXKAHUSI 310POBBS;

e JiciicTBOBaTH 0O€3 NMPOMEJUICHHs, €CIM €CTh BECKHE OCHOBAHHUS [10J1ararh, 4TO
KM3HD U 3J0POBBE MAIlMEHTA TOABEPracTCs PHCKY;

* HUKOrJa He 3J0YNOTpeONATH MOBEpHEM MalHeHTOB K Bam u  k mpodeccun
MEIWLMHCKOTO PabOTHHKa,

e [Ipd BO3HHUKHOBEHWH KOH(IUKTOB C MalHMEHTaMH (KaJoObl, HEKOPPEKTHOE
MOBEJEHHE) HE TMO3BOJIUTH 3TUM OOCTOSTENhCTBAM HETaTHBHO MOBJIMATH Ha
JIeYEeHHE, KOTOPOE MPOBOAUTCSL.

l'lpu O0KA3aHWH MEeTHIHHCKON MOMOIIM MEIUIMHCKHM p260THHKaM CJeayeT:

° YCTKO ITOHUMAaTh 'PaHUIIbI CBOCH KOMIIETCHLIUH U pa6OTaTI> B OTUX paMKax,

® MPONUCHIBATH IpeTnapaTbl UKW PEKOMEHI0BATh JICUCHUE, B TOM YHCJIC ITOBTOPHOE,
TOJIBKO TTPH HAJIMYHMM all€KBATHOI'O 3HAHUS O 3I0POBBE MAllUCHTA, U YBEPCHHOCTH
B TOM, YTO JaHHBIC JIEKapCTBa MW JIEYCHUEC YIOOBJIETBOPSIOT HOTp€6HOCTH
TManuecHTa,
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e obecreunBath 3((PexTHUBHOE JIEUEHHE, OCHOBAHHOE Ha JIydllUX (HaKTUUECKUX
JlAaHHBIX;

e cjenath BCE BO3MOXHOE, uT0Obl 00neruuth 60sb U CTpajaHusl, HE3aBUCUMO OT
TOT0, BO3MOJKHO JIM B IAaHHOW CUTyalMy IIPOBEJIEHUE JICUCHHUS;

e  yBa)xaTh MIPABO MAlMEHTa HA NOUCK AJIbTEPHATUBHOIO MHEHUSI;

©  BECTM YeTKHe, aKKypaTHbIe, TOUHblE U CBOEBPEMEHHLIE 3allMCH, BKJIOYAlOLME
pe3yNnbTaThl KIMHUYECKUX HCCIIENOBAaHUM, NPUHATBIE pelleHus, HH(popMalHIo,
NPEJOCTABJICHHYIO MalMeHTy, CBEACHHUs O I[POINMCAHHBIX JIEKAPCTBAX WIIM
Ha3HAYEHHBIX NPOLIEypax U JIECUEHHUH;

e obecrieuuTh Bce HEOOXOAUMOE U  JOCTYIHOE [Ulsl M3JI€UeHHUsl JIHOOBIX
HY)KZAIOLIMXCSl HE3aBUCMMO OT BO3pacTa, I0Jla, pPachl, HalMOHAJILHOCTH,
BEPOUCIIOBEAAHHUS, COLMAIBHOIO  IOJIOXEHHUS, [OJUTUYECKHX  B3IJISLOB,
rpaXKAAaHCTBA M [PYTMX HEMEJAMUMHCKUX (hakTopoB, BKJIIOYAs MaTepuUasbHOE
MIOJIO)KEHMUE;

e  co0JKOJaTh UCKIIIOUUTENBHYIO KOJIETHAIBHOCTD, OAAEP)KUBATh MHEHUS KOJUIET,
MaKCHUMaJjIbHO CIJI&)XMBATh NPOTUBOpPEUHUsl, 0€3 U3IMUIHETO YTBEP)KIEHHUSI CBOETO
JIMYHOTO NPO(hecCUOHANILHOIO aBTOPUTETA;

e  OKa3plBaTh IOCHJIBHYIO IMOJJIEPIKKY COTpyAHMKaM MeauuMHcKoro LEHTpa,
KOJIJIEraM MHBIX MEIUIMHCKUX HanpaBlieHUi B obecrieueHuu Tpebyemoi noMolu
MAalUEHTY.

7.2. B3auMOOTHOIIEHUSI € JeJIOBBIMM NNapTHEPaMH

MeauuMHCKUM LeHTp YOeXZeH B TOM, WYTO 3aJOroM €ero ycrexa siBjsiiorcs
JI0OJICOCPOYHBbIE OTHOUIEHMs C JEJOBbIMM IapTHEpaMH ([OCTaBLIMKAMM, NOAPAAYMKAMM,
MapTHEPaMU II0 COBMECTHBIM IIpOeKTaM M T.J.), OCHOBAHHBIE HAa B3aUMHOM YBaXKECHHMU,
JIOBEPUH, YECTHOCTHU U CIIPABEUIMBOCTH.

Jlns Hac BaxkHa JejioBasi ¥ OOLIECTBEHHAsl pemyTauusl HaluuX [apTHEPOB, MbI
OTBETCTBEHHO MOAXOAMM K BbIOOPY MOCTABLIMKOB U MOAPSAUUKOB, yaesis 0ocoboe BHUMAHUE
ux nenosoil stuke. IlosToMy MeauUMHCKHMIA LEHTp paboTaeT C JAENOBBIMU MapTHEpPaMH,
3aHHMAKUIMMKCS TOJIBKO 3aKOHHOH eSTENbHOCTBIO.

M&1 o6ecrieurBaeM KOH(GUIEHIIMAIBHOCTS UH(POpPMALMY HAIIUX [apTHEPOB.

Mbl BbIOMpaeM IOCTaBIIMKOB B COOTBETCTBMM C YTBEPXKJIEHHOH IpoLeaypoH
«Yupasienue 3akynkamu» (I1-007) c¢ uenbio obecneyeHus: MAKCUMalbHOH BBIFOALI IS
MeaMUMHCKOr0 LEHTpa, HAUIMX COTPYJHMKOB W KJIMEHTOB, PYKOBOJCTBYSICh 3apaHee
YCTAHOBJIEHHBIMM KPUTEPUSIMM KauecTBa, LEHbI, HA[ENKHOCTH, peHyTalMh M JApYIMMH
KPUTEPUSIMH.

7.3. B3aumopeiicTBue ¢ rocyiapcrBeHHbIMHM OpPraHamMu

Meau1HCKUM LHEHTPp CTPEMUTCA HaJlaXXuBarb W IOAAEPXKHMBATHL  I[POYHBIC
B3aMMOOTHOLIEHHUsS C€ OpraHaMH rocyznapCTBeHHoﬁ BJIaCTH, YWMHOBHHKaMWU H JPYTHMH
NpeacTaBUTEIIMU BJIaCTH Ha  OCHOBC CO6IHO)LI€H1/UI 3aKOHOJATe)ibCTBAa, IIPO3pav4HOCTH U
COTPpYAHUYECCTBA.
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Bo B3aMMOOTHOIIEHUSAX C OpraHaMu rOCyIapCTBEHHOW BiacTH MeIMUUHCKUH NEHTP
MIPUIAEPIKHUBAECTCS CIEAYIOIIMUX HOPM:

. NOJTy4eHHEe BCEX TOCYIApCTBEHHBIX JIMLEH3UH M IpOYMX paspelieHuH,
HEO0OXOAUMBIX Ul OCYIIECTBIIEHHS JEATENBHOCTH,;
= BelEeHME el C OpraHaMd TOCYHapcTBEHHOM BiacTH 0e3  JHYHOM

3aMHTEPECOBAHHOCTH, HE Mpurberas K B3STOYHUYECTBY M WHBIM HEMPaBOMEPHBIM CrIocobam
OKa3aHusl BIUSHHS HA MPUHSATHE aAMUHUCTPATUBHBIX PEIIECHUH.

. COTPYAHMKM MENUIIMHCKOTO [EHTpa HO/DKHBI OBITH  BEXJIMBBIMA M
npoeCCHOHATBHBIMH, BBIPAXATh MCKIIOYUTENBHO O(QUIMATBHYIO MO3MLHI0 MeauUUHCKOrO
LIEHTpA U He MPEMsITCTBOBATh PAcC/IE0BAHMSM B CITydae UX NMPOBEICHHUS.

8. PackpeiTHE HHGOPMALHMHU
8.1. 3amura KoHpHUAEeHITHATBLHOI HHpOPMALHH

COTpyIHHWKM B paMKaX CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEH MOTYT MMETh JOCTYI K
HenyGnuyHoO# (KoH(UOeHIWansHONW) WH(OpMaLuH, Kacarouehcs MeIuIMHCKOro LEeHTPA,
KOJUIET, TAlMEHTOB WX KOHTPAreHTOB.

Bce COTpyAHMKM HECYT OTBETCTBEHHOCTh 3a pasrjalleHHe KOH(QHIEHIUAILHOH
nHpopmaimy MeauHCKOTO IEHTPa ¥ TPEThUX JIHL, B OTHOLIEHHH KOTOPOH MeInuuHCKui
neHTp o6s3aH cobmopath YCiaoBME KOH(QHUICHLHAIBHOCTH M HECTH 003aTenbCTBa I10
CTETIEHH €€ HCIOJIb30BaHUs.

MenUUMHCKIHA HEHTP OXKHIAET, YTO COTPYOHMKH, NMEPEXONAINUE Ha IPYyroe MecTo
paboThl, GyayT COXpaHATh KOHGHUICHIHATLHOCTE CITyXKeOHOH/HemyOnmnuHOi HHOpMannu
Mennuunckoro uentpa. B cBoro ovepens MeOWIMHCKHM LEHTp He O0OS3BIBAET HOBBIX
COTPYIHMKOB PAacKphIBaTh CIy)KEOHYIO/HEMyONHYHYI0 MH()OpPMalUMIO OpraHu3auuii, B
KOTOPBIX OHM paboTayii paHee.

8.2. Iy6amunbie KoMMyHUKanH, B3aumonercrene ¢ CMHA

WudopmaruonHas MoIUTHKAa MEIHIMHCKOTO UEHTpa IpeayCcMaTpUBacT CO3JIaHHe
BO3MOYKHOCTH TIONyYeHHss CBOOOMHOrO JOCTYNa K MH(OpPMAalMM O HAalpaBIeHUIX €ro
NESITETBHOCTH.

Ha xopriopatvBHOM caiiTe http:/www.sogaz-clinic.ru B OOMIENOCTYIIHOM pEXHUME
pasmernaetcs uHpopManusi 0 MEIHIMHCKOM [EHTPE, €ro NEATENBLHOCTH, CTPYKTYPHBIX
TOpa3aeIeHUsIX, KOHTaKTHas HH(QOpManws u T.I1.

MenuuuHCKUN  LEeHTP CIIEOUT 3a COONIOJICHHEM BBICOKMX CTAHAApPTOB BO
B3aMMOIEHCTBUH CO CPENCTBaMK MaccoBoi nHpopManuu (nanee — CMU).

B MeaHUMHCKOM [EHTPE OMpeAeNieH Kpyr JIUI, MPEACTABISIONMNX ero B MyOInYHbIX
B3aMMOOTHOLIEHUSX. JIToObIe KOHTAaKTHI ¢ ipeacTaButensiMu CMU — nHTepBBIO, MyOIMKaLWH,
ydacTHe B mpecc-KoH(pepeHUusX, Opu(UHTax JUls MPEecchl  COTPYAHUKH MeIMIHHCKOTO
IEHTpPa OCYIIECTBISIIOT TOJBKO 110 COIMJIACOBAHMIO C ['€HepasbHBIM  AUPEKTOPOM
MeIMIMHCKOro LEHTpPa B Mpeiesiax CBOeH KOMIIETEHIIUH U TPEN0CTABIEHHEIX TIOJJTHOMOYHH B
cooTBETCTBHH ¢ [Ipolenypoit opraHu3anuy MapkeTHHIoBo aestensHocTH (11-029).
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8.3. O0menue B coluaJbHbIX CETAX

OOwenrue B couuanbHbIX ceTsX VIHTEpHET, Kak NpaBuiO, HOCUT MyOJMUHBIA
xapaktep. CorpynHukaM MeaMUMHCKOTO LEHTpa 3allpelieHO paclpoCTpaHsITh —WIN
o0cyxaaTh Ha MyOJIMYHBIX MHTEpHET-pecypcax MH(OPMALIMIO, CBS3aHHYIO C JAESATEILHOCTHIO
MenuumMHCKOro 1LeHTpa, B TOM UHMCJIE C MUCMOJIb30BAHUEM JIOFOTHUIIOB M CHMBOJIMKH
MeIuUMHCKOro LEeHTpa, pa3Meliars (oTo- ¥ BUACOU300pa)KeHUsl, HECOOTBETCTBYIOUINE
JNEWCTBUTENHHOCTY UM [IOpoYallye JeJ0OBYIO peryTaluio MeqMIMHCKOro HEHTpA.

9. 3aka0yuTENbLHbIE N0J0XKEHUS

Mp1 y6exxieHbl, 4TO 0€3yCllOBHOE CJEJAOBaHUE IpPUHUMIIAM U HOPMam HAaCTOSILIEro
Konexkca Bcemu coTpyaHukamy ©0€3 MCKIIOYEHMs1 NOBblIAeT 3((PEKTUBHOCTh paboThI
MenuUuMHCKOTO UEHTpa, MOANEPKUBAET M YKPEIUISIeT €ero penyTauuio, crnocoOCTByeT
Pa3BUTHIO TOJITOCPOUHBIX JI€JIOBbIX CBSI3€Hl C KIMEHTaMU U NapTHEpaMHu.

OpHako HEBO3MOXHO JETallbHO ONMCAaTh MMPaBHJIBHOE U 1iejecoo0pa3Hoe MOBEICHUE
BO BCEX CHUTyalMsX, KOTOpblE MOrYT BO3HMKaTb B Hameidl pabore. Ilpu m100bIX
00CTOsITENILCTBAX MBI paccUUThIBA€éM Ha 3/paBblid  cMblcl B BblOOpe pelueHuil U
OTBETCTBEHHOE OTHOLIEHUE COTPYJHUKOB K penyTauuy MeauluuHCKOro LieHTpa.

9.1. OTBercTBeHHOCTD 32 Hapyumenue Koaexca

Heo6xomumo nomMHuth, uTo Kogekc sBisiercs JIOKajdbHbIM — HOPMATHMBHBIM
JOKyMeHTOM MeauIMHCKOro LEHTpa, 00s13aTeIbHbIM Ul UCIIOJHEHUS] BCEMH COTPYHUKAMHU
B I1OBCEIHEBHOH /1€TENIbHOCTH, BHE 3aBUCUMOCTH OT 3aHUMAEMOMN JOJDKHOCTH.

Cobmonenue nonokeHud Kopexca npuHuUMaeTcs BO BHUMAaHME NpPU NPOBEAEHUU
pEryJsipHOi OLIEHKU NepCOHasa U NPUHATUH PELUEHUS O KAPEPHOM IIPOJBUIKEHUU.

[Ipy HanuuuMM NpPaBOBBIX OCHOBAHMUH K COTPYAHMKAM, HapyLUAIOLIUM I10JIOXKEHUS
Kopexca, Moryt ObITh OpUMEHEHB! AMCLUMILIMHAPHBIE MEPHI B MOPSJKE, IPEeNyCMOTPEHHOM
TpynoBEIM 3aKOHOIATENIBCTBOM.

9.2. Buecenue nzmedenunii B Kogeke

Kojgexc Bcrymaer B culy ¢ MOMEHTA €ro YTBEPXKACHMsI FeHepajlbHbIM JIMPEKTOPOM
MenuuuHCcKOro eHTpa

B mensx COOTBETCTBHMsSI HOBBIM 3aKOHOJATENbHBIM TPEeOOBAHUSIM H STHYECKUM
cTaHaapTaM, NPUHATHEIM B MUPOBOM U poccuiickoil npaktuke, Koaekc MoxeT ObITh U3MEHEH
IyTEM YTBEPXKJEHUSI HOBOU pefaKkuyuy B COOTBETCTBUM C EAMHBIMU IpaBujiaMy CO3JaHusl U
aKTyaau3auuu opranuzanroHHoi poxkymentauuu (11-001).
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